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Bed bugs are flat, reddish brown parasites that feed on human blood. They can hitch a ride in luggage as 
people travel from vacation destinations through all modes of transportation, ending up in homes, offices, 
and college dorms.  They can also travel inside secondhand mattresses and furniture. They’ve been found 
in 5-star hotels to cruise ships, school buses, doctor’s offices, and airplanes during flights.  

Unfortunately, bed bugs are increasing in Calgary, and around the world, and research shows that they are 
becoming more resistant to pesticides. Combined with the fact that they can survive months without 
feeding, finding and eradicating bed bugs can be very challenging.  

Adult bed bugs are about the size of an apple seed and can hide in cracks as small as 1 mm (smaller than 
the thickness of a dime). In photos of bed bugs, note the body is usually flat like a pancake, and helps 
distinguish them from other insects.  (https://www.bedbugsupply.com/bed-bug-pictures.html).  

They avoid light, hiding during the day. They come out at night to 
feed on human blood then hide, usually within a mattress or the 
surrounding 10 feet.  

Bed bugs don’t eat garbage. They only drink blood, human blood 
preferably. They aren’t associated with filth or debris, and infestations 
can occur in pristinely clean settings. Fortunately, at the time of 
writing, there are no known cases of infectious disease transmission 
from bed bugs to humans.  

The most common reason to call on Hunter’s Heart Bed Bug 
Detection dogs is itchy allergic reactions following bed bug bites. 

Note that not all people have allergic reactions to bed bugs, making them even harder to notice while 
unrecognized bed bug infestations can grow rapidly.  

Canine bed bug inspections are the most cost-effective method for rapidly and conveniently inspecting 
large areas. Research has shown bed bug detection dogs are over 90% reliable (4). Sniffer dogs help to 
quickly, cheaply and safely detect all life stages of bed bugs. While bed bugs are visible to the human eye, 
sniffer dogs use their noses to search large areas far more quickly, including cracks we don’t even notice.  
Their incredible noses can detect the breath of just one live bug, that might otherwise be missed. The bed 
bug scent travels through the air and sniffer dogs can detect it from several feet away, whether high up on 
bookshelves, or buried inside mattress covers.  

TYPES OF BED BUG INSPECTIONS 
That’s where we come in. Email Carla at webmaster@huntersheart.com to book your bed bug inspection. 
We can usually inspect your premises within 24-48 hours (provided that you can complete the 
preparations described below for letting the air settle).  

We provide 3 types of canine bed bug inspections:  

Bed bugs emerge from hiding to feed on 
human blood. They inject anesthetic so 
you don’t feel the feeding, but you may 
have an allergic reaction once 
completed.  

https://www.bedbugsupply.com/bed-bug-pictures.html
mailto:webmaster@huntersheart.com
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1) Diagnostic Inspections 
A Diagnostic inspection helps you to answer the question “Do I have 
bed bugs?” Bed bug inspections are recommended when:  

a. You, a family member or friend has been exposed to 
bed bugs, such as bites 

b. You recently acquired a used mattress or sofa, or 
c. You recently returned for a vacation or hotel stay.  

There are many other insects that can cause bites, including spiders. 
Our sniffer dogs only detect bed bugs and ignore other insects. 
Knowing if you have bed bugs or not will help you to make good 
decisions about what to do next.  

2) Post Treatment Inspections 
Post treatment inspections help you to answer the question “Did fumigation or treatment successfully 
remove the bugs?” If treatment missed a live bug or egg, they can multiply into a new infestation.  

Post-treatment bed bug inspections should occur 2-3 weeks after treatment, so products have time to do 
their job. Knowing that there are no more live bed bugs can help set your mind at ease.  

3) Preventative Inspections 
Regular, preventative inspections can find a few bed bugs at the 
earliest stages, before they multiply into a massive infestation that is 
more expensive and arduous to treat. When infestations that are 
detected early, treatment is easier and more likely to succeed, saving 
money in the long run.  Inspections can be scheduled at your 
convenience, from monthly to quarterly. Email Carla at 
mailto:webmaster@huntersheart.com?subject=Request Quote for 
Bed Bug Inspection for a free quote, based on your unique 
residential or commercial needs.  

PREPARE FOR YOUR INSPECTION 
If you’ve had fumigation or bed bug treatments, please wait 2-3 weeks before scheduling your canine bed 
bug inspection, so products and treatments have enough time to work. (Bed bugs may feed every 2 weeks, 
and their eggs require 7-10 days to hatch.) Ask your pest control professional when it’s safe for you to 
vacuum to remove any dead bugs, shed skins, and pesticides from your floors and home.  

The most common reason for calling us 
to perform an inspection is the presence 
of itchy bites after bed bugs have fed on 
your blood.  

Bed bug shed skin (largest yellow shape) 
and fecal spotting (black due to blood), 
shown on a textured wall surface.  

mailto:webmaster@huntersheart.com?subject=Request%20Quote%20for%20Bed%20Bug%20Inspection
mailto:webmaster@huntersheart.com?subject=Request%20Quote%20for%20Bed%20Bug%20Inspection
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In the 24 hours before your bed bug inspection, please resist the urge to clean and tidy up. You don’t want 
to disturb any bed bugs, possibly pushing them even deeper into the structure of your house.  

Please turn off all kitchen, bathroom and bedroom fans, as well as air conditioners, forced air heating. 
Also turn off computers and servers with fans, including laptops. Please keep all windows and doors 
closed for at least an hour before your inspection. This will allow the air, and any scent, to settle.  

To help the sniffer dog to do his job and prevent distractions, no people or pets 
are permitted in the areas during inspections. If you have any dogs or cats, 
please have them stay with a friend. (Don’t worry: fish can stay. Ask us what to 
do if you have exotic pets.)    

BOOKING YOUR INSPECTION  
We understand that when we need us, you need us right away. From when you 
email us, we can generally schedule your inspection within 48 hours. To book 
your canine bed bug inspection, the best way to reach us is emailing Carla at 
webmaster@huntersheart.com. Phone and leave a message on our confidential 
voicemail (sorry we turn the phone off during calls and training). Provided that 
we’re in Calgary, you can expect us to respond is less than 24 hours. We will 
try our best to inspect your premises within 24-48 hours, with at least 2 bed bug dogs to verify the 
presence of bed bugs.   

Payment 
Once you have booked your inspection, we’ll email you an invoice. There are 3 ways to pay: 

1. Click the link on your invoice to pay with your credit card using Quickbooks. 
2. Send an etransfer to webmaster@huntersheart.com. (We’re set up for automatic deposits, but if 

asked for a password, please use Calgary.)  
3. Cash payment at the inspection. Sorry we can only accept exact change, since we don’t carry cash 

with us.  

WHAT TO EXPECT DURING INSPECTIONS 
For a small residential inspection up to 1200 square feet, an inspection takes approximately 1 hour.  
 
Upon arrival, we’ll meet with you (without a dog) first and answer any questions you may have. We’ll 
tour the areas that will be searched together and may ask you to move some furniture so it’s accessible for 
searching. We’ll move any potentially breakable items out of the way. We’ll look for any distractions that 
may interfere or harm the dog, such as wires, household cleaners and chemicals. We’ll note vents, 
chimneys, windows, doors and fans that may disrupt airflow, and plan our search pattern accordingly.  

Bed bug (dark brown) and 
shed skin on a sound column.  

mailto:webmaster@huntersheart.com
mailto:webmaster@huntersheart.com
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Once the site is ready for the search, we’ll bring in a sniffer dog. Our dogs generally work off leash so 

they’re free to follow any scent they catch back to pinpoint where 
the bed bugs are hiding. While our spaniels are friendly, please 
ignore them. Don’t approach, greet or pet them. Their job is to 
ignore you and focus on finding bed bugs! 

Please note some dishevelment is a normal part of the search 
process. For example, sniffer dogs routinely move cushions while 
sniffing the cracks on your sofa, and we may remove bedding layer 
by layer to expose the underlying mattress and frame so we have 
every possible chance to detect any bed bugs that may be hiding.  

When our sniffer dogs find live bed bugs, they show us where 
they’re located by freezing like a statue, sitting, or lying down (depending on the dog). We reward them 
with food and/or toys. To keep our dogs motivated to search, even after long inspections with no bed 
bugs, we sometimes hide their toy so they can find it and have a fun play break. Then the sniffer dog will 
go back into our heated and air-conditioned vehicle to rest and relax in comfort. When available, we may 
have a second sniffer dog inspect the same areas, to verify any findings. 

After a sniffer dog alerts on any areas of concern, we’ll follow up with a detailed visual inspection to 
show you the bugs. We’ll show you all evidence we find, including live bed bugs, shed skins, eggs and/or 
fecal spotting. You can take photos and decide if you want to share this evidence with your pest control 
technician, your landlord, or nobody at all. Alternately, we can safely dispose of it for you.  

We’ll conclude our visit by discussing what we find and answering your questions. When available, we 
will also show you a closed vial of bed bugs (that we store at our premises for training exercises). That 
way you will know exactly what bed bugs look like, and how they’re different than other small, 
innocuous insects common around your house and yard.  

FINDING BED BUGS IS WHAT WE DO  
Hunter’s Heart Kennels Ltd. has been breeding and training Brittany spaniels since 1999. Our scent 
detection dogs are healthy, friendly, clean, and love nothing better than sniffing. They are trained to find 
bed bugs and ignore other insects. Our bed bug detection dogs are our valued partners, trained using 
positive methods, so they want to find bed bugs to earn food or toy rewards.  

Please note we only detect bed bugs; we don’t provide pest control treatments or sell products to remove 
bed bugs. We don’t receive any money for advertising pest management services or products. This 
guarantees that we have no conflict of interest. You can decide how you want to follow up after our visit, 
with whomever you choose, confident that the price and integrity of our inspection is unchanged. 

Boo, the bed bug detection dog, sniffs 
audibly while searching under a desk. 
Photo © 2018 Penny Norem.  
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CONTACT 

Dr. Carla Simon 
Owner, Hunter's Heart Kennels Ltd. 
webmaster@HuntersHeart.com 
Cell: (403) 813-9831 
80 Appleside Close SE, Calgary, AB, Canada   T2A 7T8 
Website: https://nosework.huntersheart.com/about-2/ 
Facebook: http://www.facebook.com/bedbugsnifferdogs 

Below are some bed bug resources you might find helpful.  

RESOURCES 
1. For removing bed bugs (in the Calgary area), you can contact Martin’s Pest Control at 

https://www.martinspestcontrol.com/ for recommendations on how to get rid of your bed bugs, 
once and for all.   

2. If you have bed bugs, learn about getting rid of them at: https://bedbugger.com/how-to-get-rid-of-
bed-bugs-bed-bug-faqs/. You can ask for expert advice about your unique situation on their free 
forums at https://bedbugger.com/forum// 

3. Life sized, accurate photos of bed bugs can help you 
learn what to look for: 
https://www.bedbugsupply.com/bed-bug-pictures.html  

4. Learn how to inspect your home for bed bugs with this 
free video: 
https://www.youtube.com/watch?v=ORR7yAT-Vic, by 
University of California Agriculture & Natural 
Resources' Statewide Integrated Pest Management 
Program.  

5. Pfiester, M., Koehler, P. G., Pereira, R. M. (2008) 
Ability of Bed Bug-Detecting Canines to Locate Live 
Bed Bugs and Viable Bed Bug Eggs. Journal of 
Economic Entomology, Vol. 101, No. 4, Pages 1389-
1396. 
http://inspectorhound.com/bedbug-dogs-research.pdf 

6. Learn more about bed bug detection dogs at: 
https://bedbugger.com/2010/03/10/bed-bug-dogs-what-
you-need-to-know/. 

7. Are you fascinated by bed bug science? This go-to reference guide explores the latest scientific 
research on bed bugs: Doggett, S.L., D. M. Miller, Lee, C. Advances in the Biology and 
Management of Modern Bed Bugs. (2018). Hoboken, NJ, USA: John Wiley & Sons Ltd. 

Bed bug detection is a game for sniffer dogs. 
Photo shows ZZ (centre), a bed bug detection 
trainee, playing with her reward, while 
surrounded by her brothers (left and right 
sides).  

Screenshot showing bed bug photos at bed 
photos at bedbugsupply.com 
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